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1. Onuc napyaanHOl AMCHMILTIHA

I'anxy3n 3Hanb, XapakTepucTuka
HaiimenyBanns cneuialbHiCTh, OCBITHLO- HABYaJIbHOI JHCIHHIIiHK
MOKA3HHKIB npodeciiina mporpama
P ?)cni'miii giml:nb Jlera Gopua HapIar
Kimpicrs BubipkoBa
KpeIuTiB — 4 I'amy3p 3naHb: 24 Cepa u
Mopymnis — 2 00CITyroByBaHHS Pik migroroBku — 1
3MiICTOBHX CroeniansHicTh: 241
. Cemectp —2
MOJYJIiB — 2 I'oTensHO-pecTopanHa cripasa
IH/13: € OcgiTHBO-TIpO(eciiina Jlexuii — 20 rog.
3arajibHa Iporpama:
KUIBKICTB TOIUAH — I'otenpHO-pecTopanHa cripasa IpakTauni — 20 roz.
120
CamocriiiHa po6ora —
TwxHeBHX
— 72 ron.
2y TATOPHUX — 2 Marictp Koncynpranii — 8 rop,
Dopma KOHTPOITIO:
3aMiK
MoBa HaBUYaHHA YkpaiHcbKa

IL. Indopmanin npo BHKIaZA4Y2
Bukiagaa: €pko Ipuna Bonoxumupiera, kanauaar reorpadigsux HayK, JOLEHT
KonraxTHa iHpopMaria BuKIafaya:
Tenedon +380668897418
Enexrponna nomrra: ierko@vnu.edu.ua
Anpeca BEKIIaNaHH Kypey: By [Toramosa, 9, kopirye C BHY imeni Jleci Vipainku
Kadenpa — Typusmy Ta roTeisHOro rocofapeTsa
DakyabTeT — reorpadiunmii
JHi 3ans7TE po3MimeHo Ha http://194.44.187.20/cgi-bin/timetable.cgi?n=700

III. Onue qucHMIiHE
1. AnoTamnis Kypcy

Kypc HaBuanenoi mmcummiiam «CepBicomnoris» CTBOpeHMI IS CTYACHTIB OCBITHBOTO
PIBHS «MaricTp» BIANOBITHO X0 OCBITHBO-IIPOQECiHHOT IporpaMH INArOTOBKH CTYJICHTIB
cnenianeHocTi 241 «loTenpHO-pecTOpanHa cipaBay. JIMCHMIUIIHA BHKIANAETHCS Yy CTYIEHTIB
NEpIIOro pOKy HaBYaHHS, HA BHBYEHHS JUCUMILLIHY BiABomuThCA 120 romus (4 KpeauTH), 3 HUX
ayIUTOpHHUX — 36 rof, caMocTiitHa poGota — 76 rof, KoHCYIbTamii — 8 o,

2. IlpepexBizurh
Brpuenns mucummimiag nepenbadac 6a3oBi 3HAHHS 3 Teopil Ta MPaKTHKH: «Opranizaris
FOTENLHOTO rocnojapeTeay, «OpraHisanis pecTOPaHHOTO TOCIIOAAPCTBaY.



3. HocrpexBizurn
Y mponieci HaBYaHRs CTyNeHTH CHOPMYIOTE PO3YMiHHS CEPBiCY Ta CepBICHOI AisUTBHOCTI
AK BaXUIMBOI KyJIBTYPHOI XapaKTEPHCTHKH COLIAIBHOTO GYTTS.

4. Mera i 3aBIaHnsa HABYAJIbLHOT QUCHMILTIHE
Mera: QopMyBaHHS y CTyJEHTIB KOMIUIEKCY 3HaHb y cdepi HajaHHS MOCHYr Ta

IIPOBEIICHHS CEPBICHOI JiS/IBHOCTI B 3aKJIaJaX rOTEILHO-PECTOPAHHOTO TrOCHOAapCTBA.
3aBaanan:

- opMyBaHHS CHCTEMH 3HAHb INOJO 3araNbHUX TEHACHIIIH PO3BHTKY CEpBICHOI JiSJIBHOCTI
Y Pi3HHX €KOHOMIYHHX CHCTEMAX;

- CUCTeMaTH3allisi METOJOJIOT{YHIX NPHHIMIIB [IPH aHATi3i NOTpe6 JHOIMHY Ta X THIIONOTIL;

- BU3HAYCHHA MCTO/IB BUDIIIEHHS THIOBHX IpoGiiem y chepi mocmyr;

- BUKOPHCTaHH: HOCBiXy (BITIM3HSHOTO i 3aKOPAOHHOTO) IIPH aHATI31 CHCTEMH IiHHOCTEH
Cy4acHOl JIFAMHY Ta ii TpaHchOpMAaLIii; OBONOIIHHA KOHIEHIIE i METOOMIOTIEI0 CHCTEMHOTO
X0y O YIPaBIiHHA CEPBICHOIO MisMBHICTIO.

- BUBYCHHSI CBITOTILAY, 0 CTAHOBHTH [MIMOMHAY OCHOBH JisLTBHOCTI;

- BMIiTH PO3YMIiTH CepBic sk cienudiuamii BHI TisUTHHOCTI;

- BHBUCHHA CEPBICHOI MiANBHOCTI Ha MiNPHEMCIBAX TIOTENHHO-PECTOPAHHOTO
TOCIIOZIapCTRA.

Y pesynbTari BUBYEHHS HABYAIBHOI JUCLEILTIHA CTYEHT IIOBHHEH

3HATH:

- IpeMET 1 06'eKT cepBicoorii;

- cepBic Ak crenubivaui BU DisUIEHOCTI,

- CTPYKTYpY 1 migxomm jo kiracudikairii morpe6;

- BILTUB COLIOKYJIbTYPHHX, €KOHOMIYHHX, IICHXOJIOTiYHHX YHHHHKIB Ha MOJENb TTOBEIiHKH
CHOXKMBA4a B IIPOIIEC] YXBANEHHS PillCHHS;

- OCHOBH CEPBICY K iHCTPYMEHT 3aI0BOJICHHS JIONCHKAX TIOTPED;

- THIIOJIOTIIO CIIOXKMBAYA 1 MiIXOIM IO HHUX B IIPOIIECi CEPBICHOT MisSNBHOCTI

BMITH:

- OPIEHTYBATHCA B iCHYIOUHX MOTpe6ax JIOAMHY i YMHHUKAX [0 BIUTHBAIOTH HA HUX;

- KODHCTYBaTHCA OCHOBHHMHU MIAXOJAaMH i METOJaMH 3aJ0BOJICHHA HOTpeO immusima i
CYCHLIBCTBA;

-BU3HAYATH CIIOCOOH 1 MiX0M 0 CIOXXHBaYa y chepi moCHyT;

- TpamoBaTH 3 HOPMAaTHBHOKO, JOBiJKOBOI, IHCTPYKTMBHOKIO 1 IHINHH CIEHiaibHOIO
JiTEPaTypOIO.

S. PesyabTaTh HaBYaHHS (KOMIOETEHTHOCT).
3aranabai komnerenTHocti (3K)
3K 4. 3natHicTs npamosaTi B KOMaHA1;

Coenianbhi xomnerentaocti (CK)

CK 9. 3patnicth 3a0e3neuyBar SKiCTE OGCIYrOBYBAHHS CHOXKHMBAa4iB TOTENBHHX Ta PECTOPaHHHX
MIOCJIYT;

CK 12. 3parnicTe iHTErpyRaTH 3HaHHS Ta PO3B’A3yBaTH CKIAHI 3a1a4i TOTENEHO-PECTOPAHHOT CIIPaBH Y



MYJTBTHIHCLMIUTIHAPHAX KOHTEKCTaX, Y HOBUX a0 HE3HAlOMHX CEpeNOBHINAX 33 HASBHOCTi HEMOBHO

abo obMmexxerol iHdopmariii.
Pesysabrarn HaByanHsa

PH 12. 3po3ymino i HeBO3HAYHO JOHOCHTH BIACHI 3HAHHS, BHCHOBKH Ta apryMeHTauilo 1o ¢axisiis i

He(axiBLiB, 30KpeMa 10 0¢i6, AKi HaBYAIOTHCS.

6. Crpykrypa HaBUYAJILHOY AHCHMILIIHA

. .. Cm. | *®opma

Ha3spu 3MicroBux Moay.JtiB i Tem Kon

Yevoro | Jlex. | Ilpakrt. pob . | KOHTpOJIIO

CYJL.
/ bam
3micmosuii modyas 1. Cepsic sik cnenudiunnii B qisasHoCTi
Tema 1. Cepsic B rorensaoMy Ta 2 2 - 6 | HOC, IPC /
PECTOPaHHOMY TOCIIOAAPCTBI: 3
TE€OPETHYHI OCHOBH
Tema 2. Ilcuxomoris, ermka i 2 2 1 6 |JC, PMI'
€CTETHKA CEPBiCHOI JisTBHOCTI. /3
KylIbTypa oOOCIYyroByBaHHS B
rOTEBLHOMY TrOCIOJapCTBi
Tema 3. Metononoriuai ocHOBH 2 2 1 6 | JC, PMI
MapKETHHIOBHX JOCHiKEHD /3
CIIOJKWBAYiB. CHOXHBYA
TIOBE/IIHKA 1 CEPBiCHI TeXHONOTIT y
cdepi rOCTHHHOCTI.
Tema 4. CrtBopenns ¢ipmoBoro 2 2 1 6 | OC, IPC /
CEPBICY B 3aKJIajax roOTEIBHOTO 3
Ta PECTOPAHHOT'O I'OCMOAAPCTBA i
po3pobka CIIeHapiiB
00CIIyroByBaHHS.
Tema 5. Cepsic sk ckmanosa 2 2 1 8| C, IPC /
IIPOZaXKy TOBapiB Ta MOCJYT. 3
Pazom 3a momysniem 1 10 10 4 32 |15
3micToBmii Mmomy.b 2. CepBicHa JiSuIbHICTH HA MIANPHEMCTBAX roTELHO-
PeCTOPaHHOrO rocHoaapCcTBA

Tema 6. Iloeninka croxuBauis 4 4 1 8 | AC, IPC,
Ta IMpolleC MNPUAHATTS HHMH PMI" /3
pillIeHb
Tema 7. Cyuacmi Ttenaennii 2 2 1 8 | AC, IPC /
BIPOBAIDKCHHA 1  pPO3BHTOK 3
HOMEHKJIATYPH HOOJaTKOBHX
nocIIyr B chepi pecTopaHHOl
iHIYCTpIl.
Tema 8. Hosi Texnoumorii B chepi 2 2 1 8 | AC, IPC /
HOCITYT 3 N
Tema 9. Po3spobka Ta crBopeHHs 2 2 1 8 | JAC, PMI'
HOBHX IIOCITYT /4




Tema 10. Skicte HajaHHS 2 2 8 [JC, PMT
TOTEIBHHUX TIOCAYI — OCHOBHA /4
CKJIaIOBa YCINIITHOCTI TOTEIEO
Pasom 3a momymem 2. 10 10 4 40 | 16
H/13 IHA3/8
Bcboro roqun: 120 20 20 8 72 40

*CDOpma konTpomo: JIC — nmuckycis, JIb — nebarn, T — tectm, TP — Tpeninr, P3/K -

po3B’s3yBaHHA 3anad / keiici, IHI[3 / IPC —

iHauBiMyansHe 3aBIaHHs / iHAMBidyanbHa poGoTa

cryaerta, PMI' — poGora B mamux rpymax, MKP / KP — Mmoxymsna KOHTpOJIbHa pobota/
KOHTpONIBbHA poboTa, P — pedepar, a Takox aHaTiTHYHA 3aMMCKa, aHAIITHYHE ece, aHAi3 TBOPY

TOHIo.

7. 3aBaaHHS A8 CAMOCTIIHOIO ONPANIOBAHHNA

Tema

Kinekicts
T'OIIAH

Cepaic BroTeJbHOMY Ta PECTOPAHHOMY [OCIONAPCTBi: TEOPETHIH] OCHOBH
Pob i MicIie cepBiconorii B CHCTEMi HAYKOBOTO 3HAHHSIL.

Teopis noTpeb sk 6asoBa kareropis cepricomnorii

InTerpaTnBHa KOHNIENisI TOTPEO JIOAUHA

[Icuxomoris, eTmka 1 ecTeTMKa CepBICHOI MisSTIBHOCTI. KyJIbTypa
00CITyroBYBaHHS B FOTEIEHOMY FOCTIOAAPCTBI

Kynerypa cepgicy

Bepbanbne i HeBepbanbHe CHiIKYBaHHS

Ilpodeciiina eTHKa IpalliBHUKIB ChEPH cepaicy

Metonosnioriuni OCHOBM MAapKETHHTOBHMX JOC/HIDKEHB CIIOKHBAIB.
CIIOXKMBYA ITOBEJIIHKA i CEPBIiCHI TEXHOMIOTII y cdepi FOCTHHHOCTI.
Knacudikamis croxuBadiB nociyr iHAycTpii FOCTHHHOCTI

MonemoBanns TOBEAIHKY CIIOKHBAYIR iHTYCTpPil FOCTHHHOCTI
Oco6auBOCTI MapKETHHIY B PECTOPaHHOMY I'OCHOJAPCTBI

CtBopeHHs (ipMOBOTO ceppicy B 3aKiafiax TOTENLHOTO TA PECTOPAHHOTO
TOCHOZApCTBa i po3pobka clieHapiiB 06CIyroByBaHH.

IcTopist po3BUTKY CBITOBOIO PECTOPaHHOTO CEPBiCY

Crurazosi GipMoBoro cTIINO: 3arankHi eneMenTH, crienudidHi HOCIT.
DopMyBaHHS CTaHJAAPTIB CEPBiCY B 3aIEXHOCTI BiJl BHAY MPONO3HMUii
HOCHYT 3aKIafOM IOTEIbHO-PECTOPAHHOTO TOCIIOAAPCTRA

Cepaic K CKIan0Ba IPOJaXy TOBApiB Ta MOCIYT.

OcHoBHI mixomu 1o 3AiliCHEHHS cepBicy.

OcHOBHI 3aBJaHHS CHCTEMH CEPBICY.

Bunn cepgicy 3a yacoM #0oro BUKOHaHHS.

IpuHiganm rapantiifaoro o6cmyroBysanns. Excrutyataniitai iHcTpyKuii.

HoBeninka CroXXuBagiB Ta NPOLEC NPUAHATTS HUMM PillieHb.
Cnoxusadi 1 X moTpebu

®akTopH, IO BIUTHBAIOTH Ha MOBEJIHKY CIIOXKHBAYiB

Ipouec mpuiHATTA pilneHs cnokMBaueM

Cnenndivni acriekru Kynismi mocayr

CydacHi TeHA€HNiT BIPOBa/IKEHHS | PO3BUTOK HOMEHKJIATYPH JOJATKOBAX
nociryr B cepi pectopaHHO! iHIyCTpIi.

OcobnuBoCTi HajlaHHs IIHPOKO] HOMEHKIATYPH TOCHYT If [IEBHAX
KOHTHHFCHTIB 3aKajiB PECTOPAHHOTO FOCTONAPCTRA




CHOXKHBa4aMm

Hosi Texnonorii B cdepi mocayr

8 OCHOBHi HOHATTS Ta BU3HAYCHHS.

’ Indopmaniitni TexHoMOrT B cepi mocyr.
ITpryvHM HOBUX iHBECTHILH B HOBI TEXHOMOT1T

Po3po6ka Ta cTBOPEHHS HOBHX NOCIYT

Kareropis HoBoi npoxykuii

Po3po6ka HOBHX TOBapiB Ta MOCIYT: CXOXKICTh Ta PO36LKHOCTI
IHcTpyMeRTH, IPHHIMIIA Ta IpoNec Po3pOOKH HOCTYT

SIkicTb HajaHHA TOTENBHHX INOCIYT — OCHOBHA CKJIANOBA YCHIIMHOCTI
TOTEIHO

IlousTTA # 0COGIMBOCT] AKOCTI IOTENBHAX MOCTYT

10. MexaHi3M ynpaBiiHHS AKIiCTIO TIOCTYT 9
OCHOBH [IepKaBHOTO PETYJIIOBAHHA SKOCT] TOTENBHMX MOCTYT B YKpaiHi
CranpapTusaiis IKOCTi TOTENBHIX MOCIYT

Ceprudikanis roTeIbHAX HOCITYT

Beboro roann 72

IIL. IoaiTnka owiHIOBAHHSA
OninioBaHHS 3HAaHB CTYJAEHTIB 3 HABYANHHAX [MCIMIULH 3/HCHIOETHCS HA OCHOBI
Pe3yJIBTATIB II0TOYHOTO KOHTPOJIO i MO/IYIbHOTO KOHTPOJIIO 3HAHE.
Pesyromamu  nomo4nozo Kowmpomo:OUWiHKM 332 BHKOHAHHS i 3aXHCT CTYHEHTOM
NPaKTHYHKMX POOIT; OliHKa 32 BUKOHAHHS ¥ 3axucT IH]T3.
PopMH OLIHIOBAHHS: YCHE ONMTYBAHHS, IOTOYHE TECTYBAHHS; OIIHKA 32 iHIHBiTyaIbHe
HaBYaNbHO-IOCIi/IHE 3aBIaHHA.

Po3snofin 6aniB, Mo NPUCBOIOIOTHCS CTYACHTaM.

IoTounmit KOHTPOJIH MonynsHnmit 3arasbHa
(max = 40 Gaii) KOHTPOJIB/3aJIiK KLTBKICTB
(Max = 60 GaiiB) GaiiB
Mogyns 1 Moyns 2
3MicToBuit MoyIs 1 3micToBuit Momyns | 3MicToBRi MoayD 1- 100
2 30 Gauis;
3microBuit MoayIn 2
— 30 GauiB.
T1 |T2 [T3 [T4 [T5 [T6 [T7 [18 [19 | Ti0 | H
a3
3 3 3 3 3 3 3 3 4 4 8

BingigyBaHHs 3aHATH € 060B’s3koBEM. CTyIeHTH 30608’ s13aHi JOTPUMYBAaTHCS TEPMiHiB,
BU3HAYEHHMX JUIA BHKOHAHHA YCIX BHIIB MHCHMOBHX poGiT, mepenbauenux xypcom. Y pasi
BmcyTHocrl Jepes XBopoOy HalaTh BiANOBiAHY noBiaKy. [Iponymeni 3aBaTTa BiAIpansoByBaTH
nin 4ac koHcynbTanii. CTyIeHT NOBHHEH CTapaHHO BMKOHYBATH 3aBIAHHS, OpaTH aKTHBHY
YYacTh y HaB4aJbHOMY IIPOIieci.

Axademiuna Oo6poyecnicmb. BHMOTH [0 aKageMiuHOI noGpotxecnoc:Ti BH3HAYAIOTHCS
» IOTIOXEHHSM 1PO 3an0GiraHHs Ta BHABJECHHS aKaZeMiYHOrO ILIAriaTy y HayKOBO-ZOCIiHiH
AISUIBHOCT] 3700yBadiB BHINOI OCBITH Ta HayKoBo-Temarorivamx mpamisaukis BHY im. Jleci
YKpaiHku”, Mo po3MilllyeThCs Ha caifTi yHiBepcHTeTy 3a MOCHIaHHAM: https://ra.vnu.edu.ua/wp-
content/uploads/2018/11/Polozhennya-Antyplagiat.pdf.




Ionimuxa wooo Oeonaiinie ma nepeckradanns. TepMiny 31adi IPAKTHIHAX pobit, IH/I3
BUKIajad Ha NEPIIMX ayJMTOPHUX 3aHATTA 3 AHCHOMONIHE ab0 MpONUCye HA iHTEpHET-
miargopmi Kypey. [lepeckiafanns 3aBianp IOTOYHOTO KOHTPOJIO T2 MOAYJIBHOTO KOHTPOJIIO
[PH BUBYEHH] JUCIUILTIHE Y3TOMKYETRCS 3 HOMiTHKOI0 3BO.

MIICYMKOBHIA KOHTPOJIb

®opma KOHTPOIIIO — €K3aMeH. 3a Pe3yNbTaTaMH MiJCYMKOBOTO KOHTPOIIO [0 3araibHOL
CyMH OaniB, HaGpaHOI CTyAEHTOM HPOTAIOM CEMECTpY, AONAETHCA pe3yJBTATH MOJYJIBHOT
KOHTPOJBHOI poGoT. [lepeBeneHHs MifCYMKOBOI CEMECTPOROI OLIHKH, BHPaXcHO! B Oanax, y
OLIHKH 33 HAIIOHATBHOIO MKAIOK 3/iHCHIOETHCS BiANOBILIHO 10 TabmHLi, YMIINEHOT HIKYE.

Ilepenix numane 0o exzameny

OcHoBHi kareropii cepicornorii. OG’€KT i mpeaMeT cepBiconorii.
Knacuoikauis cepsicy: cepsic sk QisIbHICTS, cepBic Sk moTpeGa, cepic Ak Iociyra.
IlepeyMOBH BUHUKHEHHS CEpBiCHOI AisUIbHOCTI, 30KpeMa B YKpaiHi.
Teopis motpeb sx 6asopa Kateropis cepiconorii. OCHOBHI BUIM JHOACHKHX otpe0.
Po3symni notpetu.
«YopHa CKpHHBKa» CBiOMOCTI.
. Marepianehi, comianbHi, IyXOBHi, MopaibHi (MopastbHi), peniriiii, ecTeTHH,
ocobucTi (IHOUBiMyaIbHi) IIHHOCTI.
8. YHiBepcanbHa MaTPHLS IOTPES JFOXHHH.
9. Coenudixa 3a10BONCHHA KOMIUIEKCY IIOTPe6 CEpBiCHOIO HisUIBHICTIO.
10. KyneTypa crioxepaHHS i OCHOBHI NPMHLHIIE KyIbTYpH obcyrosyBanns. O4viKyBaHHS
BiJl 0OCIIyTOBYBaHHSI.
11. OcHoBHI e1eMEHTH BepGATBHOIO CILIKYBAaHHS.
12. OcobuBOCTI BUKOPHCTAHHS HEBEPOAILHOTO CIILUIKYBaHHS B CEPBICi.
13. OcHOBHI 3HaHHA Ta HABUYKA €THKH IOBEIIHKH, SKMUMH MAa€ BOIOITH obcyroByroumii
NIePCOHAIL.
14. ETHKa i ICHXONOTis CepBiCHOI AisIbHOCTI.
15. OcobnuBOCTI BUKOPHCTAHHS KONBOPIB B AM3aiiHi 3aKIay PECTOPAHHOTO rocHoJapcTBa.
16. Ilpobremu sxocTi ¥ Ge3rexu MOCIYT Cy9acHOTO CepBicy.

S

17. OcobauBocTi cnoxuBaHa B YKpaiHi Ta cBiTi. CHOXHBYA OBE/IiHKA. 1
18.  Bussnenna norpeG cnoxmuBadi. KoMiuexcHmii XapakTep NpHHHATTA pilieHb
CHOJKHBAYEM.

19.  «PanHuKH» B OPHHAHATTI pillleHb.

20.  Teopii MoTHBaIji.

21. Burpamini koHHenuil CygaCHHX 3aKnaliB pecTOPAaHHOTrO roCroapcTaa.

22.  TlporpamHi KOHIEMIIii CyJaCHHX 3aKIafliB PECTOPAHHOTO roCIIo1apcTBa.

23. OcobaMBOCTi MApKETHHIY B CEPBICHI HiSIBHOCTI.

24. Icropist pO3BHTKY CEPBICY B PECTOPAHHOMY IOCIIONAPCTR B VKpaiHi.

25. Ietopist pO3BHTKY CEPBICY B PECTOPAHHOMY TOCTIOAAPCTBI 32 KOPIOHOM.

26. OcobnmuBocTi pospoGienHs (GipMOBOrO CTWHO B 3aKiagax PECTOPAHHOTO
rOCTIOAapcTRa.

27. Bupu cepsicy (cnoco6u mojiaBaHHs CTpas). ARTIHCEKHH, DpaHIy3bKAl CEpBIC.
28. Pocilicpkmit, aMepUKaHCEKHIA CepBic.

29. 3onoTe i MIATHHOBE IIPaBHIIA PECTOPAHHOTO CEPBICY.

30. 7 BCeCBIiTHIX PAaBHII PECTOPAHHOTO CEPBICY.

31. HopMarwBHi IOKyMEHTH, IO PEryIIOIOTH KaApOBY NONITHKY B Y KpaiHi.

32. Ilpodecii Ta mocamu rorenbHOro GisHecy B 3aKOPIOHHHX TOTENSX, IO BiJICYTHI B
«Knacudikaropi npodeciii».

33. HosiTHi mpotecii roTensHo-pecTopannoro GisHecy.

34. TpeHiHrHu six croci6 miBHINEHHS AKOCTI cepBicy B cdepi mocyr.

35. MortuBanis nepconany.



36. Ilpodeciiini 3HaHHS Ta 3arabHa epyIOBaHICTH 0OCIYTOBYIOUOro IIEPCOHATY.

37. Anarniz HOBAX BHAIB HOCHYT y AiIOYMX 3aKIaNaX PeCTOPAHHO-TOTENBHOTO i KYPOpPTHOTO
Oi3HeCy, OPHTIHAIBHUX CEPBICHUX IPOIYKTiB.

38. Busnadenns (akTopiB sKOCTI HOCIyT y Takux cepax CEpBiCY SIK KypopTHa CIIpaBa,
PECTOpaHHE, TOTENBHE TOCIIOAAPCTRO.

39.Mogenb cueHapil0 HaJaHHS [OCIYrH B Tali3i iHAyCTpil TOCTHHHOCTI 3rimHO
3alIpONOHOBAHOI CX€MH TAKTHKH 00CITyTOBYBAaHHS CIIOXKHBAYIB.

40. BupoBaukeHHs HETPaIMIIHAX (OPHIIHAIBHIX) OCIYT CIOKHBAYaM.

41. CydacHi cepBiCHi TeXHONOTI] B cdepi FOCTHHHOCTI Ta HANPSIMHU IX PO3BHTKY.

42. OcobmuBocTi (OpPMYBaHHS aCOPTEMEHTY NOAATKOBHX IIOCIYT B 3aKNauax pecTopaHHo-
FOTENILHOTO TOCHOAApCTBa, CAHATOPHO-KYPOPTHHX 3akiafaX. Hanpsmu 3abe3medenns
KOHKYPEHTOIPHAATHOCTI CAHATOPHO-KYPOPTHHX, TOTEBHO-PECTOPAHHHX TIOCTYT.

43. PecypcHi MOXIHBOCTI HiJIPHEMCTE TOTENLHO-PECTOPAHHOTO rocIonapcraa.

44. MeHo sx eceHuiitnmit inopmaniiiauii pecype. Oco6IHBOCTI CTBOPEHHS.

45. HeobxinnicTs po3poGieHHs caiiTy 3aKiafy FOTENEHOTO Ta PECTOPAHHOTO TrOCHONapCTBa.
46. OcHoBHi IpaBuNa TeJIeHOHHOrO ETHKETY.

47. Ilonsarrs Very Important Person ta Commercial Important Person B chepi
TOCTHHHOCTI.

48. Opranizanis JUIIOMaTHIHOTO IIPHHOMY.

49. lunnoMaTiu4HFi IIPOTOKOIL.

50. Knacudixaris odiuiiinux npuiioMis.

51. IlpaBuna po3camKyBaHHs 3a CTOJOM.

52. OcHOBHI IpaBUIIa qPeCC-KOy.

53. CruenanbHi BUIW IOCIYT.

IV. llIxana oniHloBaAHHS

Omninka B 6a1ax 3a BCl BUAMHABYATHHOL MTHHOCTI Ouinka
90 - 100 Bimminro
82-89 Hyxe nobpe
7581 Jlo6pe
6774 3aI0BLIIEHO
60— 66 Hocrataso
1-59 HezanosinsHoO B
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OcHoBHa jiTepatypa
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